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SEGURIDAD ALIMENTARIA =
COMPORTAMIENTO

A Walmart > ¢
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Un Chile con Alimentos Seguros



Juntos: Un Chile con Alimentos Seguros

500

Fuente: CONNECTED The Amazing Power of
Social Networks, Christakis & Fowler
(2011)
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Fuente: CDC, US

Amibiasis Intoxicacion alimentaria estafilocdcica
Botulismo Tenia

Brucelosis Triquinosis

Célera Tuberculosis bovina
Hepatitis Fiebre tifoidea
Salmonelosis

Escarlatina (estreptococos)
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¢Estamos “actualmente” ganando?

2014 FOOD SAFETY
PROGRESS REPORT

Pathogen Healthy People 2020 target rate 2014 rate* Change compared with 2006-2008"

Campylobacter 13.45

13% increase

E. coli O157°

32% decrease

Listeria . No change

Salmonella No change

Vibrio

52% increase

Yersinia
22% decrease

*Culture-confirmed infections per 100,000 population

; Bl U5 Department of ' 2006-2008 were the baseline years used to establish Healthy People 2020 targets

Jé CDC  Rommiermiasian ¥Shiga toxin-producing Eschericha coli 0157
o ]

Controd and Prevention
For more information, visit www.cdc.gov/foodnet
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Lo Que Nos
Llevd AQUI

A i

No Nos Llevara
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Sistema Alimentario Cambiante
Vigilancia de Enfermedades

Patogenos Emergentes
Inmunocomprometidos

+ Nuevos Vehiculos Alimentarios

Medios Sociales

Retos de la Seguridad Alimentaria



No hay
Balas de

Plata




|as Estrategias Tradicionales de
Seguridad Alimentaria




“Sl tu Unica herramienta es
un martillo, tenderasa ver
cada problema como Si
fuera un _clavo.”

- Abraham Maslow
Psicologo
1908 - 1970



Porciento Observado No en Cumplimiento en el
Departamento del Deli en Tiendas de Alimentos al Detal

O FDA Base de datos 1998 B FDA Base de datos 2003 O FDA Base de datos 2008
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" Easter Island Chile

South Pacific Ocean Santiagosk




Seqguridad Alimentaria =

Comportamiento




“El cambio del
comportamiento
es complejo.”

- B.F. Skinner :




Ciencia de los Alimentos + Ciencia del Comportamiento

Manejo Tradicional de Manejo de Seguridad Alimentaria
Seguridad Alimentaria Basado en el Comportamiento

Fuente: Yiannas, Food Safety Culture, 2008



Teorias y Modelos sobre el Cambio del
Comportamiento




1. Consistencia &
Compromiso




Reduccion de las Reservaciones “Que no se
Presentan™ en un Restaurante de Chicago

“c.Podria hacer el favor de llamar si usted va a cancelar su reservacion™”



La Técnica del Pie en la Puerta

Fuente: Freedman & Fraser (1966)



¢ Qué significa esto para la
Seguridad Alimentaria?

INOFOOD

2015




Completado vs. Compromiso

We hope you found the Basic Food Safety CBEL to
be a useful and informative tool

In closing, as a member of the Walmart or Sam's
Club team, would you please commit [0 joining us
in following the principles you have leamed in this
CBL and doing your part to provide safie food to
our customers and members?

~ Yes

~ No

Thank you for all that you do to provide safe and
gffordable food, 50 people can ve better

Page 54 of 56




2. Dime con quién andas, y te
diré quién eres influencia
para una mejor seguridad
alimentaria



Homofilia

Personas con caracteristicas similares tienden a hacerse amigos entre si




Venta de Seguros




Adopcion de un Diario Dietético
en linea

Daily Food Diary Diet Diary Buddies
QL3 Thursday,Feb 18 Ll
Search for a food youve eaten today in the space below to add it to 345 min. in
. you diet diary. week 4
Lisscakes T icktaa o
Search ook s
Food Qty.
Daily Food Diary O "A% 1 IR PR Tooph e ozl | —
EE o fm:m.“ wﬁrm m‘ﬂ. 1 breast :;I
L] ° mml;ﬂo’ml'nlh\'w 1 obntameﬂ
) mw&m 1] [ burger (=}
Total calories consumed: 1.110

Homofilos vs. Grupos No Estructurados

Fuente: Centola (2011)
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Mr. Rollback - Darrell

Food Safety High Five

Kniow the High Five, and follow them while working with foad.




3. Haga de la Seguridad
Alimentaria
la Norma Social




Experimento de Apuntar y Quedarse
Embobados por Stanley Milgram




Experimento sobre la Conformidad
Solomon Asch 1958

FExhibir 1 Fxlvibir 2




r_l
[_J

Equipo de Proteccion Personal

Ode3 1de3 2de3 3de3

Fuente: Olson & Others (2009)



¢ Qué significa esto para la
Seguridad Alimentaria?

INOFOOD

2015




Haciendo del Lavado de Manos la Norma Social

4 de 5 Hombres se Lavaron las Manos

Fuente: Lapinski, Maloney, Braz, & Shulman (2013)



4. Influencia
Valores para Cambiar
Comportamiento



Editorial: Accion Afirmativa

Valores que Influyen el Cambio de Actitudes

Editorial: Igualdad

Editorial and Opinion piece submission guidelines of select publications
Compiled June 2003

1. The New Yorker= hup://www.newyorker.com

Letters to the Editor

To submit a letter in response 1o a New Yorker article for publication in the magazine,
you may send an ¢-mail 1o themail@ newyorker.com. Alternatively, letiers may be faxed
o2 6-5047. Letters should include the writer's name, postal address, and daytime
phone number. Those chosen for publication—whether in print or online—may be edited
for length and clarity. We regret that, owing to the volume of correspondence, we cannolt
reply to every letier, Publicity materials or submissions should not be sent to these
addresses and will not be forwarded o other departments.

If you want to write to us ahout our Weh site, please send an e-mail to
WehComments @ newyorker.com.

Submissions
Submissions should be sent by e-mail to the appropriate department, as indicated below:
Fiction: fiction@ newyorker.com

The Talk of the Tawn: talkofthetown®@ newyorker.com

Shouts & Murmurs: shouts@ newyorker.com

Poetry: poetry@ newyorker.com

We cannot accept submissions that are sent us attachments, so please send your work as
part of the bady of an e-mail. No more than one story or six poems should be submitted
at ane time. We prefer ta receive no more than twe submissions per writer per year, and
generally cannot reply to mote.

The New Yorker does not accept unsolicited submissions by m

or by fax, and we
cannat be responsible for the loss or return of unsolicited picces. We do not consider
sismultaneous submissions or material that has been previously published.

We try to respond o all submissions, but, due to volume, we may take up (o eight weeks
1o respond.

2. Harper’s & htip//www harpers.org

Submission Guidelines

Hasper's Magazine will neither consider nor return
unsolicited nonfiction manuseripts that have not been
preceded by a written query. Harper's will consider
unsolicited fiction. Unsolicited poetry will not be
considered or returned. No queries or manuscripts
will be considered unless they are accompanied by

If-addressed, stamped envelope. 10 the
Readings section are welcome and are encouraged,
though volume precludes individual
acknowledgment

Editorial and Opinion piece submission guidelines of select publications
Compiled June 2003

1. The New Yorker= hup://www.newyorker.com

Letters to the Editor

To submit a letter in response 1o a New Yorker article for publication in the magazine,
you may send an ¢-mail 1o themail@ newyorker.com. Alternatively, letiers may be faxed
10 212-286-5047. Letters should include the s name, postal address, and daytime
phone number. Those chosen for publication—whether in print or online—may be edited
for length and clarity. We regret that, owing to the volume of correspondence, we cannolt
reply to every letier, Publicity materials or submissions should not be sent to these
addresses and will not be forwarded o other departments.

If you want to write to us ahout our Weh site, please send an e-mail to
WehComments @ newyorker.com.

Submissions
Submissions should be sent by e-mail to the appropriate department, as indicated below:
Fiction: fiction@ newyorker.com

The Talk of the Tawn: talkofthetown®@ newyorker.com

Shouts & Murmurs: shouts@ newyorker.com

Poetry: poetry@ newyorker.com

We cannot accept submissions that are sent us attachments, so please send your work as
part of the bady of an e-mail. No more than one story or six poems should be submitted
at ane time. We prefer ta receive no more than twe submissions per writer per year, and
generally cannot reply to mote.

The New Yorker does not accept unsolicited submissions by mail or by fax, and we
cannat be responsible for the loss or return of unsolicited picces. We do not consider
sismultaneous submissions or material that has been previously published.

We try to respond (o all submissions, but, due to volume, we may take up (o eigh
1o respond.

2. Harper’s & htip//www harpers.org

Submission Guidelines

Hasper's Magazine will neither consider nor return
unsolicited nonfiction manuseripts that have not been
preceded by a written query. Harper's will consider
unsolicited fiction. Unsolicited poetry will not be
considered or returned. No queries or manuscripts
will be considered unless they are accompanied by
self-addressed, stamped envelope. Submissions to the
Readings section are welcome and are encouraged,
though volume precludes individual
acknowledgment

Pre & Post Cambios de Opinidon en Acciones Afirmativas
(Escala de 1-9, Perjudicial — Beneficioso)

Fuente: Blankenship, Wegener, & Murray (2012)
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3 Creencias Basicas & la Seguridad Alimentaria

Nosotros
respetamos al : :
individuo ; e Nosotros
por eso Nos af = ; servimos a
preocupamos por - nuestros clientes
su seguridad N : ylohacemos de

una forma segura

_ Nosotros nos
i esmeramos por la
: excelencia
por eso
comenzamaos con
la seguridad




5. Aprender de
la Forma Correcta o
la Forma Incorrecta




Vuelo Transatlantico




Lo que los Bomberos Pueden Ensenarnos

Fuente: Joung, Hesketh, & Neal (2006)
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Aprender de los Errores de Otros




Resumen

* Retos de la Seguridad Alimentaria
* Seguridad Alimentaria = Comportamiento
Consistencia & Compromiso

. Principios de Homofilia

1.
2
3. Haga la Seguridad Alimentaria la Norma Social
4. Los Valores para Cambiar los Comportamientos
5

. Aprender de la Forma Correcta o Incorrecta

Food Safety = Behavior Copyright © Yiannas




“Nunca antes en la historia hemos
estado tan bien posicionados para
avanzar en la seguridad alimentaria
a traves de una mejor integracion

de la cienciade los alimentos y la
ciencia del comportamiento”

Wil «-}?i
I g
. * 1«”3
S

en twitter @frankyiannas ~
o ﬁ%ﬁr ¥ .

We .o




Proveyenclo

alimentos seguros
y @conomicos,
para que las
personas puedan
vivir mejor.
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